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(602) 542-4251 

Sfep I 
hould be used for public comments pertaining to a specific pending case on11 

Please be sure to reference the appropriate docket number so your comments are filed in 
the docket promptly. Please use this link for complaints, inquiries or general inquiries. 
http://~.azcc.qov/Divisions/Utilities/formslCompfaintForm2Ol3.pdf 

Step 3 
ENTER YOUR COMMENTS HERE: I See comments on attached page(s). 

Sfep 4 

This form may be completed, printed, mailed or faxed to: 

Arizona Corporation Commission or E-mail your comments to: 
Consumer Services Section 
1200 W. Washington St 
Phoenix, AZ 85007 

Fax to: 602-542-2129 



Comments on Payson Water Co. Consolidation dockets: 

I am a long time East Verde Park resident and understand our water crisis here as 
well as through out the west. Therefore I am not opposed to reasonable water rate 
increases and restrictions. The rate increases proposed are not just and should be 
unlawful. We have random water restrictions and at times have been without 
water. The service and water system need to be improved and we should not be 
responsible for water hauling due to a faulty system. Also the new fees for 
reconnection are outrageous. I have and always will try to follow water conservation 
postings. I use the minimum water each month but will see huge jump in my water 
bill. On a fmed income the proposed rates will be a hardship as well as impact my 
property resale value. It seems strange that we live along the East Verde River and 
will not profit in any way from the pipeline benefiting the town of Payson. 


